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Getting Help 
If you need assistance getting started at any time in PatientCare 360 or have any 
questions, contact:  

▪ Submit a Ticket: Contexture.org/customer-support 
▪ Call: 844-279-7120 
▪ Email: helpdesk@contexture.org 

 

Multifactor Authentication 
First-Time Setup 

▪ Access the PatientCare 360 Portal and enter your credentials. 

 

▪ You will receive a Verification Code Option pop-up:  

o Scan QR code with Authenticator app 
o Or receive an authentication code by email 

 
▪ Enter the verification code.   

https://contexture.org/customer-support
mailto:helpdesk@contexture.org
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Logging In 
First-Time Setup 
You will receive an email providing you with your username and a link to set a new 
password. 

▪ Click the link, enter your credentials, and set a new password. 

▪ Follow the appropriate steps to set up your preferred multifactor authentication 
method. 

 

Regular Login 
▪ Enter in your credentials 

 

▪ Open the authenticator app or have code sent to your email. 

▪ Type in the 6-digit authentication code. 
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Forgot Credentials 
▪ Click I forgot my Username or Password. 

 

▪ Follow prompts to retrieve your username or reset your password. 

Searching for a Patient 
Accessing PatientCare 360 

▪ From the Applications dashboard, launch the PatientCare 360 app. 
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Search Criteria 
▪ Required: MRN, or Last Name + First Name 

▪ Optional: DOB, SSN, Phone, Gender, Address 

 
Viewing Patient Details 

▪ Click the Patient Name link. 

▪ If the patient is opted in, select a Purpose from the dropdown. 

 

▪ If opted out, access depends on your role 
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