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Getting Help

If you need assistance getting started at any time in PatientCare 360 or have any
questions, contact:

= Submit a Ticket: Contexture.org/customer-support
. Call: 844-279-7120
= Email: helpdesk@contexture.org

Multifactor Authentication

First-Time Setup
= Access the PatientCare 360 Portal and enter your credentials.

m contexture’

Creating connections. improving fves.

Contexture TEST Environment

Username *

Enter username

Password *

Enter password @

l Contact Support l

| forgot my Username or Password

= You will receive a Verification Code Option pop-up:

o  Scan QR code with Authenticator app
o  Orreceive an authentication code by email

Verification Code Options

1. Enter a verification code from a supported authenticator app.
* Microsoft or Google authenticator apps are supported

@ Click the information bubble for
authenticator app setup information.

Manual entry alternative to QR code scan:

0ZXG4ZRWJBMFA3DZGVTTCRJQJY

P Send a verification code to my email

Login verification code:

= Enter the verification code.
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Logging In
First-Time Setup

You will receive an email providing you with your username and a link to set a new
password.
= Click the link, enter your credentials, and set a new password.

= Follow the appropriate steps to set up your preferred multifactor authentication
method.

Regular Login

= Enter in your credentials

m contexture

Creating connections. Improving lives

Contexture TEST Environment

Username *

Enter username

Password *

Enter password @

l Contact Support I

1 forgot my Username or Password

= Open the authenticator app or have code sent to your email.

=  Type in the 6-digit authentication code.

Verification Code Options

Il Send a verification code to my email

2. Or enter the verification code on your authenticator app.

*To display a QR code to set up a new device, Select
the Manage Profile link under the top right
dropdown after login

Login verification code:
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Forgot Credentials
= Click I forgot my Username or Password.

= contexture

Creating connections. Improving lives.

Username *

Enter username

Password *

Enter password

Contexture TEST Environment

1O

[ Contact Support

|

| forgot my Username or Password

= Follow prompts to retrieve your username or reset your password.

Searching for a Patient

Accessing PatientCare 360

= From the Applications dashboard, launch the PatientCare 360 app.

Applications

©

PatientCare 360
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Search Criteria
= Required: MRN, or Last Name + First Name

= Optional: DOB, SSN, Phone, Gender, Address

Q Patient Search

2 ByPatient

Required Optional
MRN Last Name First Name Date of Birth

as

OR & il MM-DD-YYY

[ include merged patient MRNs in results

Expanded Search ~

Phone Number Gender Street Address Street Address 2 City

() — = ApT/UNIL/Suite

[ Emergency exception to view sensitive data protected by federal confidentiality

State

=1

Zip Code

XANRX

E—

Viewing Patient Details
= Click the Patient Name link.

= |f the patient is opted in, select a Purpose from the dropdown.

Patient data access purpose:

() Treatment
(O Payment
() Administration
() Public Health

(O) system Administration

= |If opted out, access depends on your role
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