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We will be getting started shortly, but first a few housekeeping items:

Welcome!

▪ We have disabled the chat function, please enter all questions in the Q&A section.

▪ This function is located at the top of your screen. 

▪ We will gather all questions and answer some of them at the end of the presentation so please 

enter all questions as they come to you.

▪ At the end of the presentation, we have allotted time to answer questions from the Q&A 

section and for anyone who would like to come off mute and ask their question.

▪ The presentation will be recorded and shared with all registrants along with all the 

questions asked in a FAQ. 

▪ If you are having technical issues, please email CommunityCares@contexture.org

▪ If you are not aware of who your SDOH Advisor is, please email 

CommunityCares@contexture.org. 

mailto:CommunityCares@contexture.org
mailto:CommunityCares@contexture.org
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Sebastian BlackwellKristina Belinte

SDOH Senior Advisor

Contexture

Today’s presenters: 

Customer Success Executive

Unite Us
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Overview

SDOH DAP 2027 Milestone Review

CMS Milestone Update

Meeting Milestones

CommunityCares Platform Demonstration

Tracking to Success

CommunityCares Platform Demonstration

Next Steps & Questions and Answers
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SDOH DAP 2027 Milestone Review
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Cohort 1: Participated in CYE 2024, 2025, and/or 2026

SDOH DAP 2027 Milestones – Cohort 1

•Sign and submit DAP SOW and CommunityCares Agreement.

Milestone #1 – Sign & Submit

•Meet with SDOH Advisor and/or attend SDOH DAP webinar to establish successful 
workplan, discuss training needs, and align on milestone expectations by 9/30/26.

Milestone #2 – Post-Live Connection

•Complete a combination of 30 screenings, in-network referrals, internal cases, and/or 
resolved off-platform cases each quarter per AHCCCS ID/Facility location.

Milestone #3 – Utilize CommunityCares Platform

•Ensure no more than 25% of all referrals remain in a “Sent” status for 7 days or longer 
and recall any referral exceeding the timeframe is redirected to another organization.

Milestone #4 – Ensure Referral Follow Through

•Organizations must review quarterly SDOH DAP Worksheets and meet with their 
SDOH Advisor to complete improvement plan.

Milestone #5 – Monitor Performance
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CMS Milestone Update
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Tracking Only Attributed to Medicaid Members

Recent change to how Contexture will track quarterly numbers due to direction from CMS.

Updated language is listed in Public Notice which states: "Only measures and performance outcomes attributable to the 
Medicaid population will be used to assess whether providers meet the established criteria for participation in the DAP 
program.

Contexture will complete regular audits of Medicaid member information and CommunityCares activity.

The CommunityCares platform can still be utilized for all your patients however, only Medicaid member 
referrals/screenings/cases will count toward milestones.

Contexture will provide support and guidance on how to track milestones this year.
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Meeting Milestones
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Unite Us Terms:

Four Ways to Meet Milestones

On-Platform Referral:

• A referral sent 
through Unite Us to 
an in-network 
organization that may 
be able to address a 
client’s identified 
need. A single case 
may include multiple 
referrals. 

Resolved Off-Platform 
Case:

• A case closed after 
the client was 
connected to services 
outside the Unite Us 
platform. The off-
platform case and 
final resolved 
outcome are 
documented in Unite 
Us.

Screening:

• A questionnaire used 
to identify a client’s 
health-related social 
needs and determine 
whether additional 
resources or support 
may be appropriate. 

• Providers can use 
an existing 
screening, such as 
PRAPARE, or work 
with their SDOH 
Advisor to create a 
custom screening.

Internal Case:

• A case created when 
an organization 
provides services 
directly to a client 
without sending a 
referral to another 
organization.
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Monthly and Quarterly Monitoring

When entering referrals/screenings/internal cases/off-platform cases you MUST enter the 
Medicaid ID for the patient for it to count towards your milestones.

SDOH Advisors will continue to review milestones monthly and may reach out if utilization 
is low.

Each organization is responsible for ensuring their teams are meeting their requirements by 
tracking their own numbers. 

To support organizations SDOH Advisors will provide bi-monthly utilization updates for the 
first quarter.

Email notifications are sent to users when a referral is sent without response after 3 days, 
work with your teams to update workflows.
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Monthly and Quarterly Monitoring Cont.

Milestone compliance will be sent quarterly to AHCCCS for review.

If milestones are not met, AHCCCS may decide to remove a noncompliant organization within 30 
days of notification as stated in Public Notice.

Your SDOH Advisor is available to provide support and create an improvement plan to overcome 
any barriers to utilization.

If an improvement plan is developed your monitoring will become monthly and lack of utilization 
will lead to escalation to AHCCCS where they may decide to remove your organization.

Participants removed from SDOH DAP CYE 2026 due to missed milestones will be removed 
after 1 missed milestone within SDOH DAP CYE 2027. 
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Workflow for meeting SDOH DAP Milestones
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CommunityCares Platform 
Demonstration
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Platform Demonstration
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Tracking to Success
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Tracking Your Organization’s Numbers

•Provides information on off-platform cases, internal cases, on-platform referrals, and screenings. Allows for filtering by user entered medicaid
enrollment. 

In-App Exports

•Easy view of total referral and case numbers

•Important consideration: Will not allow for Medicaid member only tracking

Insights Dashboard

•We suggest pulling reports/checking dashboards at the beginning and mid month to continually monitor numbers and ensure utilization.

•Even though numbers are reported quarterly each organization is expected to continuously use the CommunityCares platform.

Twice a Month Review

•SDOH Advisors will provide bi-monthly utilizations updates during the first quarter to support adjustment to self-tracking Medicaid members.

SDOH Advisors Support

•Unite Us is set on UTC so any referral/screening entered after 5pm MST will be attributed to the next day.

•Screenings and referrals should be submitted 2 days prior to the end of the month for data to count for the current month. 

Coordinated Universal Time (UTC)
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Monitor referrals completed for Medicaid members month-over-month

▪ Within Unite Us, Medicaid referral counts can be calculated using the Referrals and Clients
exports. 

▪ Step-by-Step Instructions:

▪ Log in to the Unite Us Platform 

▪ Select the Exports tab 

▪ Select New Export

▪ Export type > Referrals

▪ Select the desired date range 

▪ Save and download 

▪ Repeat these steps to export the Clients file 

▪ Within the Referrals file:

▪ Copy the Clients export into a separate tab 

▪ Create a new column labeled insurance_plan_type

▪ Use VLOOKUP to: 

▪ Match the client_id in both files 

▪ Add the corresponding insurance_plan_type to each referral 

▪ Filter insurance_plan_type to include only Medicaid members 

▪ Filter referral_created_at to the desired date range 

▪ Filter out referral_status > off-platform

▪ Filter out referrals created by organizations outside of yours 

▪ The remaining referral_id count equals the number of on-platform referrals your 
organization created for Medicaid members during the reporting period

On-Platform Referral Count Tracking via Unite Us: 
In-App Exports

EXPORT TYPES

Cases

Referrals

Clients

Assessments

Screenings

Notes

Users
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Monitor screenings completed for Medicaid members month-over-month

▪ Within Unite Us, Medicaid screening counts can be calculated using the Screenings and Clients 
exports. 

▪ Step-by-Step Instructions: 

▪ Log in to the Unite Us Platform 

▪ Select the Exports tab 

▪ Select New Export 

▪ Export type > Screenings 

▪ Select the desired date range 

▪ Save and download 

▪ Repeat these steps to export the Clients file 

▪ Within the Screenings file: 

▪ Copy the Clients export into a separate tab 

▪ Create a new column labeled insurance_plan_type 

▪ Use VLOOKUP to: 

▪ Match the client_id in both files 

▪ Add the corresponding insurance_plan_type to each screening record 

▪ Filter insurance_plan_type to include only Medicaid members 

▪ Filter submission_created_at to the desired date range 

▪ Remove duplicate submission_id values 

▪ The remaining unique submission_id count equals the number of screenings completed for 
Medicaid members during the reporting period

Screening Tracking via Unite Us: 
In-App Exports

EXPORT TYPES

Cases

Clients

Assessments

Screenings

Notes

Users
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Monitor resolved off-platform cases for Medicaid members month-over-month

▪ Within Unite Us, resolved off-platform case counts for Medicaid members can be calculated using the 
Cases and Clients exports. 

▪ Step-by-Step Instructions: 

▪ Log in to the Unite Us Platform 

▪ Select the Exports tab 

▪ Select New Export 

▪ Export type > Cases 

▪ Select the desired date range 

▪ Save and download 

▪ Repeat these steps to export the Clients file 

▪ Within the Cases file: 

▪ Copy the Clients export into a separate tab 

▪ Create a new column labeled insurance_plan_type 

▪ Use VLOOKUP to: 

▪ Match the client_id in both files 

▪ Add the corresponding insurance_plan_type to each case record 

▪ Filter insurance_plan_type to include only Medicaid members 

▪ Filter case_closed_at to the desired date range 

▪ Filter case_status to include only off_platform 

▪ Filter outcome_resolution_type to include only resolved 

▪ The remaining unique case_id count equals the number of off-platform cases resolved for 
Medicaid members during the reporting period

Resolved Off-Platform Case Tracking via Unite Us: 
In-App Exports

EXPORT TYPES

Cases

Clients

Assessments

Screenings

Notes

Users
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Monitor internal cases created for Medicaid members month-over-month

▪ Within Unite Us, internal case counts for Medicaid members can be calculated using the Cases and 

Clients exports.

▪ Step-by-Step Instructions: 

▪ Log in to the Unite Us Platform 

▪ Select the Exports tab 

▪ Select New Export 

▪ Export type > Cases

▪ Select the desired date range 

▪ Save and download 

▪ Repeat these steps to export the Clients file 

▪ Within the Cases file: 

▪ Copy the Clients export into a separate tab 

▪ Create a new column labeled insurance_plan_type 

▪ Use VLOOKUP to: 

▪ Match the client_id in both files 

▪ Add the corresponding insurance_plan_type to each case record 

▪ Filter insurance_plan_type to include only Medicaid members 

▪ Filter case_created_at to the desired date range

▪ Filter case_is_referred to include only FALSE

▪ Filter case_status to exclude off_platform

▪ The remaining unique case_id count equals the number of internal cases created for 

Medicaid members during the reporting period

Internal Case Tracking via Unite Us: 
In-App Exports

EXPORT TYPES

Cases

Clients

Assessments

Screenings

Notes

Users
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CommunityCares Exports
Demonstration
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Next Steps & Questions and 
Answers
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Next Steps

Look out for Post-Live Worksheets from your SDOH Advisor by 

the end of September, which will include quarterly milestones.

Reach out to your SDOH Advisor for any questions or support. 
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Your Arizona CommunityCares Team

Kristina Belinte

SDOH Senior AdvisorManager, SDOHDirector, SDOH

Arielle StearnsKelly McGann

Stacey Van Emst

SDOH AdvisorSDOH AdvisorSDOH Advisor

Carey Ann BergAlicia Munoz
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Questions?



CommunityCaresAZ.org
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