PatientCare 360 Portal

Quick Reference Guide: Tab Overview

Tab Overview

Within the Patient Chart, PC360 includes several Sub-Tabs to help navigate the information.
Each tab is explained below as they appear from left to right.

Patient Data Date Range: o

I VISIT HISTORY ALLERGIES MEDICATIONS IMMUNIZATIONS ~ DIAGNOSES ~ PROCEDURES ~ VITALS RESULTS DOCUMENTS ccos EXTERNAL DOCUMENTS DEMOGRAPHICS I

Q search

No data found

Visit History
The Visit History subtab displays the Visit Date/Time for all visit types, the Discharge
Date/Time for Inpatient visits, MRN, Visit ID, Facility, Encounter Class, and Admitting
Diagnosis for inpatient visits, if available, for each visit.
= Under the ‘Visit Date/Time’ column, if a visit has a corresponding document to view
= Select the Link to open the document corresponding to that visit.
= Only the single visit information will be displayed when opened.

Visit Date/Time |,

02-27-2026 02:29 PM
12-09-2025 12:00 AM
12-01-2025 12:00 AM
08-29-2025 02:59 PM

08-29-2025 02:59 PM

CCcDh

= The Continuity of Care Document will open in a new tab once a Visit Date/Time
link is clicked on.

= The Patient name will be shown on the Tab in case multiple documents are open
at one time.

= This is different than the CCD Sub-tab.

= The CCD contains information specific to that patient and to that visit.

= The table of Contents can be expanded or collapsed to show data for the
following:

= Encounter, Allergies, Adverse Reactions, Alerts, Treatment Plan,
Functional Status, Immunizations, Medications, Mental Status, Problem
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List, Procedures, Results, Vital Signs, Social History, Health Concerns,
Implantable Device List, Hospital Discharge Instructions, Goals, Reason
for Referral, Clinical Note, Patient Care team information, Family History,
Insurance Providers

Face Sheet
= The Face Sheet will open once a Visit Date/Time link is clicked on.
= The Face Sheet contains information specific to that patient and to that visit:
= Patient Details, Visit Information, Emergency Contact, Guarantor, Insurance
Information, Care Team, Allergies, Diagnosis, Procedures, and Vitals
= To return to the patient details, use the ‘back to patient details’ button or the
back arrow on the web browser

= Click the Print icon to print or save the document in PDF format
= Click the Download Care Summary icon to download a .txt version of the document
to your computer

Allergies
The Allergies subtab displays all allergies recorded for the patient. You can view the Allergy,

Severity, Reaction, Type, Identification Date, and Facility. This information is provided by
our HL7 or CCD senders.

Medications
The Medications subtab displays a history of reported medications from various sources.

Medications subtabs are separated into the following three sections:
= Provider CCDA: The medication noted in an encounter from provided CCDs.
= Selecting the Plus will show the dosage for the medication, if provided.
= Payer Prescription: The information displayed can include medication Last Fill date,
Refill #, Medication/Strength, Prescribed By, Pharmacy, and Payer. The source data

may vary, depending on the contributing sources. The most typical source is
Medicaid Rx data.

= Pharmacy Orders: The patient’s Pharmacy medication history, if provided.

Immunizations

The Immunizations subtab displays the immunizations history. This includes messages from
CCD and VXU. The date of the immunization for all doses when available, and the
completion status for an immunization will be shown here. Additionally, if an immunization
was refused or if there were any contraindications or reactions, it will be listed here.
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Diagnoses

The Diagnoses subtab displays all recorded diagnoses for the patient. View the Diagnosis
Date/Time, Diagnosis Code and Description, related SNOMED Code and Description, Code
Type, Provider, and the reporting Facility, if available. These are not clickable links, only
listed diagnoses.

Procedures

The Procedures subtab displays all procedures recorded for a patient. It includes details
such as Procedure Date, Description, Procedure Code, Coding System, Type, Status, and
Reporting Facility, when provided by the data sender. This information is sourced from the
dedicated HL7 procedure segment, making it dependent on the data submitted to
Contexture. As a result, the level of detail and content may vary based on what each data
sender includes.

Vitals

The Vitals subtab displays patient vital signs parsed from HL7v2 and CCDs. This tab ensures
that vitals are visible even when no visit or encounter exists. You can view the vital
Date/Time Last Reported, Description, Value, Unit, Comments, and reporting Facility.

Results

The Results subtab displays lab, radiology, and pathology results with a description of the
test and any alerts. You can view the Observation Date/Time, Test type, description, alerts,
ordering provider, facility, and the status of the result.

Report Details:

= Click the result Description link to view the Report Details. The details open in a new
browser tab.

= Click Export to PDF at the top of the screen to export the report

= The Radiology details fields differ from the other types of results and can be
downloaded in addition to exporting.

= Click View Image to view the PACS images. There is no limit to the number of PACS
vendor configurations.

Documents

The Documents subtab displays transcription documents associated with the patient, and
the Document Date/Time, Document Title, Status, Document Type, Author, and Facility are
listed.
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Document Details:

= Click the Document Title link to view the Patient Document Details. The details open
in a new browser tab. The format varies based on the document type. You can print
or download the details.

= Click the Print dropdown to:
= Print or save the document in PDF format
= Download a .txt version of the document to your computer

CCDs

The CCDs subtab displays all the Continuity of Care Documents (CCDs) associated with a
patient. You can view Document Date/Time, Document Title, Document Type, and Facility.

CCD Document Details:
= Click the CCD Document Title link to view the Patient Document Details.
= The details open in a new browser tab.
= Select a custom start and end date
= The Print option enables you to print or save the document in PDF format

= The Download option downloads a text (.txt) version of the document to your
computer

External Documents

The External Documents subtab queries the eHealth Exchange and can pull back data from
the Federal HIE (Veterans Affairs/Department of Defense), Kaiser, or other defined Health
Information Exchange networks if available.

(View PC360 Quick Reference Guide - External Documents for additional information.)

To find an external document:
= Click the External Documents subtab from the patient.
= The patient search is automatically initiated when you click the tab.
= |If no documents are shown, there is no data provided for the patient.
= Change the date range if needed. The default is 1 year.
= Click on the correct link in the results to begin the document search.

= All documents found will be displayed on the External Documents Found popup,
including any without a date.

= Click on the eye icon to view the document or the PDF icon to open it in PDF format
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Demographics
The Demographics subtab displays the patient's demographics that have been last reported
by each facility.
= Under the ‘View’ dropdown, select the facility in question.
= All years of demographic records are shown for each facility.
= Patient Information, Emergency Contact, Insurance Information, and Guarantor
will be listed if provided.

Getting Help

If you need assistance getting started at any time in PatientCare 360 or have any
questions, contact:

= Submit a Ticket: Contexture.org/customer-support

= Call: 844-279-7120

= Email: helpdesk@contexture.org

Additional information can be found in the PatientCare 360 Quick Start.
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