
PatientCare 360 Portal 

Quick Referance Guide: Navigation Panel 

 

PatientCare 360 includes a navigation panel that allows users to access the main features of the 
system. 

 
Navigation items in the top right corner include: 
 

Field Icon Description 

Dashboard  
Returns the user to the main PatientCare 360 applications 
page. 

Notifications  

Displays system notifications such as completed 
downloads. This also shows Notification Details under the 
‘Events’ section where an attachment can be re-
downloaded if needed. 

Apps  Switch between applications within Ninja Universe 

User Dropdown  Access profile options such as: change password, logout, etc. 

 
Navigation items on the left side of the screen include: 
 

Field Icon Description 

Patient Search  This is the landing page once PatientCare 360 is launched 
and allows users to search for patients in the community 
record by MRN, patient name, date of birth, and address. 
See the Patient Search section for more information. 

My Patients  View a list of patients you have favorited. 

Expand  Expand the side navigation bar 

 
Navigation items in Patient Details include: 
 

Field Icon Description 

Back  Located in the top left corner of the Patient Details page to 
navigate back to Patient Search results. 

Favorite  This heart will show as empty if a patient has not been 
added to your My Patients list and filled if the patient has 
been added. 

Send  Located in the top right corner of the Patient Details page, 
securely send selected patient data via secure mail. 

Download  Located in the top right corner of the Patient Details page, 
download selected patient data into XML, HTML, or HTML 
Preview formats. 

Print  Appears when documents can be printed or saved in a PDF 
format. The page printed may look different than what is 
displayed in the portal. 

 

 

Additional information can be found in the PatientCare 360 Quick Start.  

https://contexture.org/wp-content/uploads/2026/03/PatientCare-360-Quick-Start-v2_26.pdf

