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Quick Reference Guide: External Documents 

 

How to: External Documents 

The external documents subtab displays all the eHealth Exchange (XCA) data associated with that 

patient. This tab queries the eHealth Exchange and can pull back data from the Federal HIE (Veterans 

Affairs/Department of Defense), Kaiser, or other defined Health Information Exchange networks if 

available.  When a user navigates to this tab, if data is available from one of those sources it will 

automatically show up - there is no need to search again.  

 

 
 

At the bottom of the External Document subtab, you can adjust the number of records per page. 

The default is set to ten records per page.  

 

Click the patient name and the documents available will display. On the right, under the Action column, 

you can choose to view or download the document in XML or HTML format. 

 

 
 

If choosing to view the document, it will open in a new Internet browser tab.  
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If choosing to download the document, it will go to the download folder in the top right corner and can 

be viewed/opened from there.  

 

When no data is found, the following message will appear in the top right corner of the screen: 

 

 
 

The External Documents section will display ‘No data found’ as well.  
 

 
 

Within the External Documents subtab, the data range option on the left side can be changed depending 

on the time frame you are searching for. Adjusting the date range may return additional data, if available. 

Documents without a date will always be returned.  

 

Please be aware that changing this to ‘All’ may result in a longer wait time to return the data requested. 
 

 

 

 

Additional information can be found in the PatientCare 360 Quick Start.

 

https://contexture.org/wp-content/uploads/2026/03/PatientCare-360-Quick-Start-v2_26.pdf

