
PatientCare 360®
Access Purpose

Treatment

Payment

Administration

Public Health

System Administration

Viewing a patient for treatment
needs

Viewing a patient for billing and
payment purposes

Operational, compliance, and/or
coordination purposes

Disease surveillance, reporting,
and/or outbreak investigation

Contexture use for system
operations and maintenance

After searching for and selecting a desired patient, you will need to select an 
appropriate access purpose for why you are accessing the patient's details. The 
following are the different options and when it is appropriate to chose each purpose.

*The choice of purpose does not impact what data is displayed in the patient's details.


