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How to Request a Contexture Help Desk Account 
 To request a new account, please email helpdesk@contexture.org or contact your 

Engagement Solutions Manager.  
 Complete the Help Desk Registration Form and return it to helpdesk@contexture.org.  
 The Contexture Help Desk has three different permission levels depending on your role 

in your organization. 
 

                      
 

 After you have requested your account, you will receive a ‘Welcome Email’ to set up your 
account.  

 
 Click the hyperlink supplied in the email and this will take you to a screen to set up your 

password.   
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