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Creating connections. Improving lives.

How to Request a Contexture Help Desk Account

= To request a new account, please email helpdesk@contexture.org or contact your
Engagement Solutions Manager.

= Complete the Help Desk Registration Form and return it to helpdesk@contexture.org.

= The Contexture Help Desk has three different permission levels depending on your role
in your organization.
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= After you have requested your account, you will receive a ‘Welcome Email’ to set up your
account.

Welcome to Contexture Help Desk
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Dear Test1,

Welcome to the Contexture Help Desk !
Please click on this link Contexture Help Desk to setyour password and login.
Your Username: test@contexture.org I

Inaddition, we have provided some resources to assist you in navigating the Contexture Help Desk efficiently:
Contexture Help Desk Reference Guide
FA I f I{
Should you have any questions or require further assistance, please don't hesitate to reach out to the Contexture Help Desk at HelpDesk@Contexture.org.

Contexture Support Team

Contexture Help Desk
helpdesk@Contexture.org | contexture.org
Help Desk: 844-279-7120

Thanks,
Contexture

CONFIDENTIALITY NOTICE: The contents of this el mail dany possibly privileged and intended for the addressee(s) only. Only the
addressee(s) may read, disseminate, retain or otherwise use this message. If received in error, please immediately inform the sender and then delete this message without disclosing
its contents to anyone.

= Click the hyperlink supplied in the email and this will take you to a screen to set up your

password. Change Your Password

Enter a new password for test@test.com.community.

Make sure to include at least:

8 characters
1 letter

1 number

New Password

Confirm New Password

Password was last changed on 1/5/2024 4:16 PM.
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