How to Access Your Alerts via DSM

Direct Secure Messaging

1. You will receive a generic email from Health Current, prompting you to go to your DSM account.
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You have received a new DIRECT message!
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To @ Jenelle Jones Thu 10/26/2023 12:08 AM
You have received a new DIRECT message! Please click on the link below to log in and view your https://direct.healthcurrent.org/mail

2. Click the link in the email: https://direct.healthcurrent.org/mail

= contexture

Creating connections. Improving lives.

**=* Contexture, Arizona's health il (HIE), will be i the Mirth Results
/X platiorm on Monday, March 13, 2023.

Participants using Mirth Results will not be able to access the portal for clinical data as of March 13,
2023. Alerts will still be accessible via Web Mail.

If you have questions regarding Mirth Results and the new HIE 3.0 platform, contact your account
manager or hiesupport@contexture.org ****

Username: Forgot Usemame?

Password: Forgot Password?
Login

Please enter your Usemame and Password. Passwords may be case sensitive
If you need help or require a login for this application. please contact your helpdesk.

© 2023 NXGN Management, LLC. All Rights Reserved. | Mirth Sign On | 10/26/2023 15:27:18PM MST About €

3. Enter your login credentials
a. These credentials are different from the HDH portal/HIE credentials.
b. Youshould have received a separate email with the credentials to log into your DSM account.

c. Ifyoudon’t have these credentials, please reach out to HIE support via email at helpdesk@contexture.org or give them
acall at 602-688-7200.

d. You can also use the “forgot username or forgot password” options.
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How to Access Your Alerts via DSM

Direct Secure Messaging

4. Your DSM inbox will display after login
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5. Double click a message
6. Report of alerts will be attached on the right
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Sent via Direct Messaging

7. Double click the report and it will open in a new tab
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