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About Contexture 

What We Do

Who We Are

Our Mission
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▪ Founded in 2007.

▪ An HIE allows healthcare providers to securely 
share clinical information among different 
information systems to facilitate timely access of 
accurate data to support patient-centered care.

▪ Over 1,100 Arizona HIE participants and growing.

▪ Over 300 data sources sending patient medical 
records for sharing.

▪ Data available on 12+ million individuals.

▪ Home of Arizona Healthcare Directives Registry 
(AzHDR) and social determinants of health 
(SDOH) referral system, CommunityCares

▪ Joined forces with a Colorado-based 
HIE in 2021 to form Contexture.

About Arizona’s HIE
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DAP CYE 2025
Review and Eligibility
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▪ The purpose of this webinar is to clarify the requirements for eligible providers participating in the 
AHCCCS Differential Adjusted Payments (DAP) Contract Year End (CYE) 2025 Program.

▪ DAP Participation for Eligible AHCCCS Provider Types:

DAP CYE 2025

▪ Hospitals Subject to APR-DRG Reimbursement 
(Type 02) excluding Critical Access Hospitals

▪ Critical Access Hospitals (CAH)

▪ Other Hospitals and Inpatient Facilities (Types 
71, B1, B3, B5, B6, C4)

▪ IHS and 638 Tribally Owned and/or Operated 
Facilities (Type IHS/638)

▪ Nursing Facilities (Type 22)

▪ Behavioral Health Outpatient and Integrated 
Clinics (Types 77, IC)

▪ Physicians, Physician Assistants, and Registered 
Nurse Practitioners (Types 08, 18, 19, 31)

▪ Specialty Providers: Obstetrics and 
Gynecology, Pediatrics, Cardiology and 
Nephrology (Types 08, 18, 19, 31)

▪ Behavioral Health Providers (Types A3 – A6)

▪ Home and Community Based Services 
Providers (Types 23, 49, 39, 40, 46, 95, F1)

▪ Crisis Providers (Types B5 – B7, *71, *77, *IC)

*Only existing Participants with a Crisis Bed Registry SOW signed by 12/31/22
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▪ DAP aims to distinguish providers that have committed to supporting 
designated actions that improve patients’ care experience, improve 
members’ health and reduce cost of care growth.

▪ An integral part of the DAP includes HIE, SDOH, and AzHDR programs.

▪ HIE requirements have been a key component of DAP policies since the 
program began in CYE 2017.

▪ DAP is based on CYE, contract year for AHCCCS and its MCOs – which is 
equivalent to federal fiscal year (FFY).
▪ CYE 2024 = Oct. 1, 2023 to Sept. 30, 2024

▪ CYE 2025 = Oct. 1, 2024 to Sept. 30, 2025

What is DAP?
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▪ Preliminary Public Notice posted to 
AHCCCS website January 31, 2024

▪ Public comments accepted through 
March 1, 2024

▪ Final Public Notice to be published around 
March 16, 2024

▪ The DAP CYE 2025 Preliminary Public 
Notice Click Here

▪ For more information about the HIE 
requirements for DAP CYE 2025 visit our 
website: https://contexture.org/differential-
adjusted-payment-program-cye-2025/

DAP Review

https://www.azahcccs.gov/AHCCCS/Downloads/PublicNotices/rates/CYE25DAPPreliminaryPublicNotice.pdf
https://contexture.org/differential-adjusted-payment-program-cye-2025/
https://contexture.org/differential-adjusted-payment-program-cye-2025/
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Statewide Registry for Advance Directives Available to 
All Arizonans

▪ The AzHDR is designed to help honor patients’ end-of-life 
healthcare preferences by providing seamless access to 
advance directives, across the continuum of care. The 
secure online AzHDR provides a safe place to store and 
make accessible Arizonans’ advance directive documents 
so end-of-life care will be guided by one’s wishes. 

▪ The AzHDR is available at no cost and offers easy access 
to healthcare providers and facilities at the time of 
medical need.

▪ Participating providers can access advance directives. 
Providers need to sign up to participate. The registry 
allows for both submitting and viewing patients’/clients’ 
advance directives. 

▪ Eligible hospitals and providers can get a DAP increase 
upon AzHDR milestone completion.

Arizona Healthcare Directives Registry (AzHDR)
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▪ Single, Statewide SDOH Referral System
Contexture teamed with AHCCCS and, in collaboration 
with Solari Crisis & Human Services and 2-1-1 Arizona, 
implemented CommunityCares to address social 
determinants of health (SDOH) needs in Arizona.

▪ New Technology Platform
Powered by Unite Us, the system is designed to 
connect healthcare providers and community-based
organizations to streamline the referral process, foster 
easier access to vital services and provide confirmation 
when social services are delivered.

▪ DAP 
Eligible hospitals and providers can get a DAP increase 
upon SDOH milestone completion.

SDOH Referral System - CommunityCares
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Program eligibility in CYE 2025 for following provider types: 

Eligible Provider Types

Provider Description Provider Type HIE DAP HIE –DQI DAP SDOH DAP AzHDR DAP
Crisis Bed 
Reg. DAP

Hospitals Subject to APR-DRG Reimbursement, excluding Critical 
Access Hospitals

02 0.75% 0.75% 0.5% -- --

Critical Access Hospitals CAH 8.0% -- 1.0% 1.0% --

Other Hospitals and Inpatient Facilities 71, B1, B3, B5, B6, C4 0.75% 0.75% 0.5% -- --

Indian Health Services (IHS) and 638 Tribally Owned and/or 
Operated Facilities

IHS/638 1.5% -- 0.5% 0.5% --

Nursing Facilities 22 0.5% -- -- 0.5% --

Behavioral Health Outpatient Clinics and Integrated Clinics 77, IC 1.0% -- 1.0% -- --

Physicians, Physician Assistants, and Registered Nurse Practitioners 08, 18, 19, 31 -- -- 1.0% -- --

Provider Specialty (Obstetrics and Gynecology, Pediatrics, Cardiology 
and Nephrology)

08, 18, 19, 31 1.0% -- 1.0% -- --

Behavioral Health Providers A3, A4, A5, A6 -- -- 1.0% -- --

Home and Community Based Services Providers

23 1.0% -- 2.0% -- --

49 1.0% -- -- -- --

39, 40, 46, 95, F1 -- -- 2.0% -- --

Crisis Bed Registry Providers (Only existing Participants with a Crisis 
Bed Registry SOW signed by 12/31/22)

B5, B6, B7, *71, *77, *IC -- -- -- -- 3.0%
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DAP CYE 2025 Program 
Requirements for 

Hospitals and Other Hospitals
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Cohort 1: Participated in CYE 2023 and/or 2024

HIE Requirements – Hospitals/Other Hospitals

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Actively Accessed ≥1 Current HIE services May 1, 2024

3 External Reference Lab May 31, 2024

4 Electronically Submit Data to HIE (ADT) May 31, 2024

5 Complete HIE Workbook (ONE Platform) May 1, 2024

6 Submit Picture Achieving and Communications System (PACS) SOW May 1, 2024

7 Launch Project and VPN Connection to ONE Platform (Test) Sep. 1, 2024

8 Electronically Submit Data to ONE Platform (Production) Dec. 30, 2024

9 HIE PA, SOWs for ONE Platform Portal, and Data Sender Feb. 28, 2025

10 Launch ONE Platform HIE Portal Project and Training Completed May 1, 2025

11 Actively Accessed ONE Platform HIE Portal July 30, 2025
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Cohort 2: Have Not Participated in CYE 2023 or 2024

HIE Requirements – Hospitals/Other Hospitals

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Launch Project to Current HIE Portal and Training Completed Oct. 1, 2024

3 Actively Accessed Current HIE Portal Dec. 30, 2024

4 HIE PA, SOWs for ONE Platform Portal, and Data Sender Feb. 28, 2025

5 Launch ONE Platform HIE Portal Project and Training Completed May 1, 2025

6 Actively Accessed ONE Platform HIE Portal July 30,2025

7 External Reference Lab Aug. 1, 2025

8 Launch Project and VPN Connection to ONE Platform (Test) Aug. 1, 2025

9 Electronically Submit Data to ONE Platform (Production) Sep. 30, 2025
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HIE – Data Quality Indicators (DQI) Requirements 
– Hospitals/Other Hospitals

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Within 30 Days of Sending Test Data, Review Results of HIE Data Quality 
Report Identifying High and Moderate Risk Parameters

Dec. 1, 2024

3 Within 60 Days of Sending Test Data, Must Achieve 0 High Risk Parameters 
Prior to Sending Production Data

Dec. 1, 2024

4 Submit a Written Resolution Plan to Correct Moderate Risk Parameters Dec. 1, 2024

Cohort 1: Participated in CYE 2023 and/or 2024
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Cohort 1: Participated in CYE 2023 and/or 2024

SDOH Requirements – Hospitals/Other Hospitals

Milestones Requirements Due Date

1 DAP SOW and CCA Submitted April 1, 2024

2 Post Live Meeting with SDOH Advisor to Define Monthly Goals Sept. 30, 2024

3
Utilize CommunityCares Platform: Combination of Screenings and/or In-Network 
Referrals Showing a 5% Improvement From CYE 2024 and No Less Than 10/Month

Oct. 1, 2024 –
Sep. 30, 2025

4
Must Meet with SDOH Advisor Quarterly to Review Progress, and if Needed, Complete 
an Improvement Plan

Oct. 1, 2024 –
Sep. 30, 2025

Cohort 2: Have Not Participated in CYE 2023 or 2024

Milestones Requirements Due Date

1 DAP SOW and CCA Submitted April 1, 2024

2
Complete CommunityCares Onboarding, and Must Utilize CommunityCares Platform: 
Facilitation of Screenings and In-Network Referrals

Jan. 1, 2025

3
Must Meet with SDOH Advisor Quarterly to Define Goals and to Review Progress, and if 
Needed, Complete an Improvement Plan

Oct. 1, 2024 –
Sep. 30, 2025
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DAP CYE 2025 Program 
Requirements for 

Critical Access Hospitals
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HIE Requirements – Critical Access Hospitals
Cohort 1: Participated in CYE 2023 and/or 2024

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Actively Accessed ≥1 Current HIE services May 1, 2024

3 External Reference Lab May 31, 2024

4 Electronically Submit Data to HIE (ADT) May 31, 2024

5 Complete HIE Workbook (ONE Platform) May 1, 2024

6 Submit Picture Achieving and Communications System (PACS) SOW May 1, 2024

7 Launch Project and VPN Connection to ONE Platform (Test) Sep. 1, 2024

8 Electronically Submit Data to ONE Platform (Production) Dec. 30, 2024

9 HIE PA, SOWs for ONE Platform Portal, and Data Sender Feb. 28, 2025

10 Launch ONE Platform HIE Portal Project and Training Completed May 1, 2025

11 Actively Accessed ONE Platform HIE Portal July 30,2025
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HIE Requirements – Critical Access Hospitals

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Launch Project to Current HIE Portal and Training Completed Oct. 1, 2024

3 Actively Accessed Current HIE Portal Dec. 30, 2024

4 HIE PA, SOWs for ONE Platform Portal, and Data Sender Feb. 28, 2025

5 Launch ONE Platform HIE Portal Project and Training Completed May 1, 2025

6 Actively Accessed ONE Platform HIE Portal July 30,2025

7 External Reference Lab Aug. 1, 2025

8 Launch Project and VPN Connection to ONE Platform (Test) Aug. 1, 2025

9 Electronically Submit Data to ONE Platform (Production) Sep. 30, 2025

Cohort 2: Have Not Participated in CYE 2023 or 2024
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SDOH Requirements – Critical Access Hospitals
Cohort 1: Participated in CYE 2023 and/or 2024

Milestones Requirements Due Date

1 DAP SOW and CCA Submitted April 1, 2024

2 Post Live Meeting with SDOH Advisor to Define Monthly Goals Sept. 30, 2024

3
Utilize CommunityCares Platform: Combination of Screenings and/or In-Network 
Referrals Showing a 5% Improvement From CYE 2024 and No Less Than 10/Month

Oct. 1, 2024 –
Sep. 30, 2025

4
Must Meet with SDOH Advisor Quarterly to Review Progress, and if Needed, Complete 
an Improvement Plan

Oct. 1, 2024 –
Sep. 30, 2025

Cohort 2: Have Not Participated in CYE 2023 or 2024

Milestones Requirements Due Date

1 DAP SOW and CCA Submitted April 1, 2024

2
Complete CommunityCares Onboarding, and Must Utilize CommunityCares Platform: 
Facilitation of Screenings and In-Network Referrals

Jan. 1, 2025

3
Must Meet with SDOH Advisor Quarterly to Define Goals and to Review Progress, and if 
Needed, Complete an Improvement Plan

Oct. 1, 2024 –
Sep. 30, 2025
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Cohort 1: Participated in CYE 2023 and/or CYE 2024 

AzHDR Requirements – Critical Access Hospitals

Milestones Requirements Due Date

1 HIE Participation Agreement and DAP SOW Submitted April 1, 2024

2
Must Utilize the AzHDR Platform:

≥ 5 Advance Directives Uploads/Month and
≥ 15 Advance Directives Searches/Month

Oct. 1, 2024 – Sep. 30, 2025

Cohort 2: Have not Participated in CYE 2023 or CYE 2024 

Milestones Requirements Due Date

1 HIE Participation Agreement and DAP SOW Submitted Apr. 1, 2024

2 Complete AzHDR Subscription Agreement Nov. 1, 2024

3 Onboarding and Training Completed Apr. 1, 2025

4
Must Utilize the AzHDR Platform: ≥ 5 Advance Directives 
Uploads or Searches/Month 

May 1, 2025
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DAP CYE 2025 Program 
Requirements for Indian Health 

Services (IHS/638) Facilities
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HIE Requirements – IHS/638 Facilities
Cohort 1: Participated in CYE 2023 and/or 2024

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Actively Accessed ≥1 Current HIE services May 1, 2024

3 External Reference Lab May 31, 2024

4 Electronically Submit Data to HIE (ADT) May 31, 2024

5 Complete HIE Workbook (ONE Platform) May 1, 2024

6 Launch Project and VPN Connection to ONE Platform (Test) Sep. 1, 2024

7 Electronically Submit Data to ONE Platform (Production) Dec. 30, 2024

8 HIE PA, SOWs for ONE Platform Portal, and Data Sender Feb. 28, 2025

9 Launch ONE Platform HIE Portal Project and Training Completed May 1, 2025

10 Actively Accessed ONE Platform HIE Portal July 30,2025
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HIE Requirements – IHS/638 Facilities

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Launch Project to Current HIE Portal and Training Completed Oct. 1, 2024

3 Actively Accessed Current HIE Portal Dec. 30, 2024

4 HIE PA, SOWs for ONE Platform Portal, and Data Sender Feb. 28, 2025

5 Launch ONE Platform HIE Portal Project and Training Completed May 1, 2025

6 Actively Accessed ONE Platform HIE Portal July 30,2025

Cohort 2: Have Not Participated in CYE 2023 or 2024
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SDOH Requirements – IHS/638 Facilities
Cohort 1: Participated in CYE 2023 and/or 2024

Milestones Requirements Due Date

1 DAP SOW and CCA Submitted April 1, 2024

2 Post Live Meeting with SDOH Advisor to Define Monthly Goals Sept. 30, 2024

3
Utilize CommunityCares Platform: Combination of Screenings and/or In-Network 
Referrals Showing a 5% Improvement From CYE 2024 and No Less Than 10/Month

Oct. 1, 2024 –
Sep. 30, 2025

4
Must Meet with SDOH Advisor Quarterly to Review Progress, and if Needed, Complete 
an Improvement Plan

Oct. 1, 2024 –
Sep. 30, 2025

Cohort 2: Have Not Participated in CYE 2023 or 2024

Milestones Requirements Due Date

1 DAP SOW and CCA Submitted April 1, 2024

2
Complete CommunityCares Onboarding, and Must Utilize CommunityCares Platform: 
Facilitation of Screenings and In-Network Referrals

Jan. 1, 2025

3
Must Meet with SDOH Advisor Quarterly to Define Goals and to Review Progress, and if 
Needed, Complete an Improvement Plan

Oct. 1, 2024 –
Sep. 30, 2025
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AzHDR Requirements – IHS/638 Facilities
Cohort 1: Participated in CYE 2024 

Milestones Requirements Due Date

1 HIE Participation Agreement and DAP SOW Submitted April 1, 2024

2
Must Utilize the AzHDR Platform:

≥ 5 Advance Directives Uploads/Month and
≥ 15 Advance Directives Searches/Month

Oct. 1, 2024 – Sep. 30, 2025

Cohort 2: Have not Participated in CYE 2024 

Milestones Requirements Due Date

1 HIE Participation Agreement and DAP SOW Submitted Apr. 1, 2024

2 Complete AzHDR Subscription Agreement Nov. 1, 2024

3 Onboarding and Training Completed Apr. 1, 2025

4
Must Utilize the AzHDR Platform: ≥ 5 Advance Directives 
Uploads or Searches/Month 

May 1, 2025
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DAP CYE 2025 Program 
Requirements for Nursing Facilities
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HIE Requirements – Nursing Facilities
Cohort 1: Participated in CYE 2023 and/or 2024

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Actively Accessed ≥1 Current HIE services May 1, 2024

3 External Reference Lab May 31, 2024

4 Electronically Submit Data to HIE (ADT) May 31, 2024

5 Complete HIE Workbook (ONE Platform) May 1, 2024

6 Launch Project and VPN Connection to ONE Platform (Test) Sep. 1, 2024

7 Electronically Submit Data to ONE Platform (Production) Dec. 30, 2024

8 HIE PA, SOWs for ONE Platform Portal, and Data Sender Feb. 28, 2025

9 Launch ONE Platform HIE Portal Project and Training Completed May 1, 2025

10 Actively Accessed ONE Platform HIE Portal July 30,2025
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HIE Requirements – Nursing Facilities

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Launch Project to Current HIE Portal and Training Completed Oct. 1, 2024

3 Actively Accessed Current HIE Portal Dec. 30, 2024

4 HIE PA, SOWs for ONE Platform Portal, and Data Sender Feb. 28, 2025

5 Launch ONE Platform HIE Portal Project and Training Completed May 1, 2025

6 Actively Accessed ONE Platform HIE Portal July 30,2025

7 External Reference Lab Aug. 1, 2025

8 Launch Project and VPN Connection to ONE Platform (Test) Aug. 1, 2025

9 Electronically Submit Data to ONE Platform (Production) Sep. 30, 2025

Cohort 2: Have Not Participated in CYE 2023 or 2024
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AzHDR Requirements – Nursing Facilities
Cohort 1: Participated in CYE 2024 

Milestones Requirements Due Date

1 HIE Participation Agreement and DAP SOW Submitted April 1, 2024

2
Must Utilize the AzHDR Platform:

≥ 5 Advance Directives Uploads/Month and
≥ 15 Advance Directives Searches/Month

Oct. 1, 2024 – Sep. 30, 2025

Cohort 2: Have not Participated in CYE 2024 

Milestones Requirements Due Date

1 HIE Participation Agreement and DAP SOW Submitted Apr. 1, 2024

2 Complete AzHDR Subscription Agreement Nov. 1, 2024

3 Onboarding and Training Completed Apr. 1, 2025

4
Must Utilize the AzHDR Platform: ≥ 5 Advance Directives 
Uploads or Searches/Month 

May 1, 2025
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DAP CYE 2025 Program 
Requirements for Behavioral Health 

Outpatient and Integrated Clinics
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HIE Requirements – BHOCs and ICs
Cohort 1: Participated in CYE 2023 and/or 2024

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Actively Accessed ≥1 Current HIE services May 1, 2024

3 External Reference Lab May 31, 2024

4 Electronically Submit Data to HIE (ADT) May 31, 2024

5 Complete HIE Workbook (ONE Platform) May 1, 2024

6 Launch Project and VPN Connection to ONE Platform (Test) Sep. 1, 2024

7 Electronically Submit Data to ONE Platform (Production) Dec. 30, 2024

8 HIE PA, SOWs for ONE Platform Portal, and Data Sender Feb. 28, 2025

9 Launch ONE Platform HIE Portal Project and Training Completed May 1, 2025

10 Actively Accessed ONE Platform HIE Portal July 30,2025
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HIE Requirements – BHOCs and ICs

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Launch Project to Current HIE Portal and Training Completed Oct. 1, 2024

3 Actively Accessed Current HIE Portal Dec. 30, 2024

4 HIE PA, SOWs for ONE Platform Portal, and Data Sender Feb. 28, 2025

5 Launch ONE Platform HIE Portal Project and Training Completed May 1, 2025

6 Actively Accessed ONE Platform HIE Portal July 30,2025

7 External Reference Lab Aug. 1, 2025

8 Launch Project and VPN Connection to ONE Platform (Test) Aug. 1, 2025

9 Electronically Submit Data to ONE Platform (Production) Sep. 30, 2025

Cohort 2: Have Not Participated in CYE 2023 or 2024
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SDOH Requirements – BHOCs and ICs
Cohort 1: Participated in CYE 2023 and/or 2024

Milestones Requirements Due Date

1 DAP SOW and CCA Submitted April 1, 2024

2 Post Live Meeting with SDOH Advisor to Define Monthly Goals Sept. 30, 2024

3
Utilize CommunityCares Platform: Combination of Screenings and/or In-Network 
Referrals Showing a 5% Improvement From CYE 2024 and No Less Than 10/Month

Oct. 1, 2024 –
Sep. 30, 2025

4
Must Meet with SDOH Advisor Quarterly to Review Progress, and if Needed, Complete 
an Improvement Plan

Oct. 1, 2024 –
Sep. 30, 2025

Cohort 2: Have Not Participated in CYE 2023 or 2024

Milestones Requirements Due Date

1 DAP SOW and CCA Submitted April 1, 2024

2
Complete CommunityCares Onboarding, and Must Utilize CommunityCares Platform: 
Facilitation of Screenings and In-Network Referrals

Jan. 1, 2025

3
Must Meet with SDOH Advisor Quarterly to Define Goals and to Review Progress, and if 
Needed, Complete an Improvement Plan

Oct. 1, 2024 –
Sep. 30, 2025
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DAP CYE 2025 Program
Requirements for 

Providers and Specialty Providers
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HIE Requirements – Specialty Providers
Cohort 1: Participated in CYE 2023 and/or 2024

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Actively Accessed ≥1 Current HIE services May 1, 2024

3 HIE PA, SOW for ONE Platform Portal Feb. 28, 2025

4 Launch ONE Platform HIE Portal Project and Training Completed May 1, 2025

5 Actively Accessed ONE Platform HIE Portal July 30,2025
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HIE Requirements – Specialty Providers
Cohort 2: Have Not Participated in CYE 2023 or 2024

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Launch Project to Current HIE Portal and Training Completed Oct. 1, 2024

3 Actively Accessed Current HIE Portal Dec. 30, 2024

4 HIE PA, SOW for ONE Platform Portal Feb. 28, 2025

5 Launch ONE Platform HIE Portal Project and Training Completed May 1, 2025

6 Actively Accessed ONE Platform HIE Portal July 30,2025
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SDOH Requirements – Providers and Specialty
Cohort 1: Participated in CYE 2023 and/or 2024

Milestones Requirements Due Date

1 DAP SOW and CCA Submitted April 1, 2024

2 Post Live Meeting with SDOH Advisor to Define Monthly Goals Sept. 30, 2024

3
Utilize CommunityCares Platform: Combination of Screenings and/or In-Network 
Referrals Showing a 5% Improvement From CYE 2024 and No Less Than 10/Month

Oct. 1, 2024 –
Sep. 30, 2025

4
Must Meet with SDOH Advisor Quarterly to Review Progress, and if Needed, Complete 
an Improvement Plan

Oct. 1, 2024 –
Sep. 30, 2025

Cohort 2: Have Not Participated in CYE 2023 or 2024

Milestones Requirements Due Date

1 DAP SOW and CCA Submitted April 1, 2024

2
Complete CommunityCares Onboarding, and Must Utilize CommunityCares Platform: 
Facilitation of Screenings and In-Network Referrals

Jan. 1, 2025

3
Must Meet with SDOH Advisor Quarterly to Define Goals and to Review Progress, and if 
Needed, Complete an Improvement Plan

Oct. 1, 2024 –
Sep. 30, 2025
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CYE 2025 DAP Program 
Requirements for Behavioral 

Health Providers
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SDOH Requirements – Behavioral Health Providers
Cohort 1: Participated in CYE 2023 and/or 2024

Milestones Requirements Due Date

1 DAP SOW and CCA Submitted April 1, 2024

2 Post Live Meeting with SDOH Advisor to Define Monthly Goals Sept. 30, 2024

3
Utilize CommunityCares Platform: Combination of Screenings and/or In-Network 
Referrals Showing a 5% Improvement From CYE 2024 and No Less Than 10/Month

Oct. 1, 2024 –
Sep. 30, 2025

4
Must Meet with SDOH Advisor Quarterly to Review Progress, and if Needed, Complete 
an Improvement Plan

Oct. 1, 2024 –
Sep. 30, 2025

Cohort 2: Have Not Participated in CYE 2023 or 2024

Milestones Requirements Due Date

1 DAP SOW and CCA Submitted April 1, 2024

2
Complete CommunityCares Onboarding, and Must Utilize CommunityCares Platform: 
Facilitation of Screenings and In-Network Referrals

Jan. 1, 2025

3
Must Meet with SDOH Advisor Quarterly to Define Goals and to Review Progress, and if 
Needed, Complete an Improvement Plan

Oct. 1, 2024 –
Sep. 30, 2025
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DAP CYE 2025 HIE Program 
Requirements for 

Home and Community Based 
Services (HCBS) Providers
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HIE Requirements – HCBS Providers (23, 49)
Cohort 1: Participated in CYE 2023 and/or 2024

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Actively Accessed ≥1 Current HIE services May 1, 2024

3 HIE PA, SOW for ONE Platform Portal Feb. 28, 2025

4 Launch ONE Platform HIE Portal Project and Training Completed May 1, 2025

5 Actively Accessed ONE Platform HIE Portal July 30,2025
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HIE Requirements – HCBS Providers (23, 49)
Cohort 2: Have Not Participated in CYE 2023 or 2024

Milestones Requirements Due Date

1 HIE Participation Agreement and SOW Submitted April 1, 2024

2 Launch Project to Current HIE Portal and Training Completed Oct. 1, 2024

3 Actively Accessed Current HIE Portal Dec. 30, 2024

4 HIE PA, SOW for ONE Platform Portal Feb. 28, 2025

5 Launch ONE Platform HIE Portal Project and Training Completed May 1, 2025

6 Actively Accessed ONE Platform HIE Portal July 30,2025
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SDOH Requirements – HCBS Providers 
(F1, 23, 39, 40, 46, 95)
Cohort 1: Participated in CYE 2023 and/or 2024

Milestones Requirements Due Date

1 DAP SOW and CCA Submitted April 1, 2024

2 Post Live Meeting with SDOH Advisor to Define Monthly Goals Sept. 30, 2024

3
Utilize CommunityCares Platform: Combination of Screenings and/or In-Network 
Referrals Showing a 5% Improvement From CYE 2024 and No Less Than 10/Month

Oct. 1, 2024 –
Sep. 30, 2025

4
Must Meet with SDOH Advisor Quarterly to Review Progress, and if Needed, Complete 
an Improvement Plan

Oct. 1, 2024 –
Sep. 30, 2025

Cohort 2: Have Not Participated in CYE 2023 or 2024

Milestones Requirements Due Date

1 DAP SOW and CCA Submitted April 1, 2024

2
Complete CommunityCares Onboarding, and Must Utilize CommunityCares Platform: 
Facilitation of Screenings and In-Network Referrals

Jan. 1, 2025

3
Must Meet with SDOH Advisor Quarterly to Define Goals and to Review Progress, and if 
Needed, Complete an Improvement Plan

Oct. 1, 2024 –
Sep. 30, 2025
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CYE 2025 DAP Program 
Requirements for 

Crisis Bed Registry Providers
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Participants with a Crisis Bed Registry SOW signed by 12/31/22

Crisis Bed Registry Providers Requirements

Milestones Requirements Due Date

1 HIE Participation Agreement, and DAP SOW Submitted Apr. 1, 2024

2 Continue HL7 Interface or Batch File, All Downtime Must be Resolved. The 
Goal is to Transition From Batch File to HL7 Interface

Apr. 1, 2024 -
Sep. 30, 2024

For Participants Sending Batch Files:

3 Complete Discovery call and Crisis Bed Registry Attestation Oct. 1, 2024

4 Send Test Messages to HIE Meeting Required CBR Specifications Mar. 1, 2025

5 Electronically Submit Crisis Bed Registry HL7 Messages to Production Sep. 1, 2025
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Scope of Work (SOW)
Submission Process
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SOW Submission Process
1. Contexture has sent a preloaded form based on 

CYE 2024 participation, review and update as 
needed.

2. Return completed Participant List Form (excel 
sheet) to your Quality Improvement Advisor or to
DAP@contexture.org by Feb. 16, 2024.

3. Once the Participant List Form is received, 
Contexture will add it as Exhibit B to your SOW.

4. SOW with Exhibits will be sent to your organization 
via DocuSign. 

5. Review, complete, sign and submit DocuSign no 
later than April 1, 2024.

mailto:DAP@contexture.org
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Contexture & Participants 
Roles & Responsibilities
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▪ Milestones vary based on your provider 
type and are progressive over time.  

▪ For each HIE milestone referenced in the 
DAP CYE 2025 Preliminary Public Notice, 
these slides provide a description of the 
respective roles and responsibilities for 
both Contexture and the AHCCCS 
participating provider. 

▪ Review the milestones that apply to your 
organization and the respective roles and 
responsibilities to determine what steps 
and activities must be completed to 
achieve the milestone.

Milestones, Deadlines, Roles & Responsibilities
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Participant
▪ Contact Contexture as soon as possible
▪ Complete and return Participant List by 

Feb. 16, 2024
▪ Authorized representative to execute SOW 

via DocuSign no later than April 1, 2024

Contexture
▪ Provide Participant List to participants
▪ Review and attach Participant List as an 

exhibit to SOW
▪ Send SOW to authorized representative

Execute Scope of Work (SOW)
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Participant
▪ Along with any vendor partners, complete activities related to interface development 

and ADT data submission.
▪ Important for participant to stay engaged and meet all mutually agreed upon 

deadlines and requirements in order to meet all DAP deadlines.

Contexture
▪ Provide Participant with detailed technical specifications listing the types of data 

required for submission within each category noted.
▪ Assign resources and complete all agreed upon timelines and activities, to ensure that 

participant meets their DAP deadline.

Electronically Submit ADT or Other Information
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Participant
▪ Stay engaged with Contexture’s Integrations Team, complete activities related to 

completion of the Data Quality Analysis Tool.
▪ Important for participant to stay engaged and meet all mutually agreed upon 

deadlines and requirements in order to meet all DAP deadlines.
▪ Once data quality analysis is received, participant will collaboratively review the gaps 

identified with Contexture and develop resolution plan to address the gaps, fixing red 
gaps prior to go live.

Contexture
▪ Teams run the Data Quality Analysis.
▪ Share analysis with participant and discuss any gaps.  Support participant in 

development of a resolution plan.

Complete Data Quality Indicators
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HIE Participants
▪ Reach out to your QI Advisor

▪ Cassi.Piserchio@contexture.org
▪ Tyler.Winkis@contexture.org
▪ Kyle.McDonald@contexture.org
▪ Israel.Ortiz@contexture.org

If you don’t know your QI Advisor email 
DAP@contexture.org

Not a HIE Participant?
▪ Contact us at GetConnected@contexture.org

Email: DAP@contexture.org

Learn more at: https://contexture.org/differential-
adjusted-payment-program-cye-2025/

Contacts

mailto:Israel.Ortiz@contexture.org
mailto:Tyler.Winkis@contexture.org
mailto:Kyle.McDonald@contexture.org
mailto:Israel.Ortiz@contexture.org
mailto:DAP@contexture.org
mailto:GetConnected@contexture.org
mailto:DAP@contexture.org
https://contexture.org/differential-adjusted-payment-program-cye-2025/
https://contexture.org/differential-adjusted-payment-program-cye-2025/
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Questions



@ContextureHIT
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